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January 3, 2019 
 
Ex Parte  
Via ECFS 
 
Ms. Marlene H. Dortch 
Secretary 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC  20554 
 
Re:  Advanced Methods to Target and Eliminate Unlawful Robocalls, 
 CG Docket No. 17-59 
 
Dear Ms. Dortch: 
 
 On December 28, 2018, I met with Eric Burger, the Commission’s Chief Technology 
Officer. As representative for LucidTech, I voiced our continued support for the Commission’s 
ongoing efforts to address malicious and harassing robocalls, and our appreciation for its 
recognition of the importance of restoring trust in voice calls.  
 
 We discussed LucidTech’s commitment to the elimination of unlawful and nuisance 
robocalls, as well as LucidTech’s role in creating solutions to address the problem to date. 
LucidTech shared its position regarding the necessary steps required to support tracebacks in an 
effective and timely manner as STIR/SHAKEN is deployed. 
 

We also discussed the IETF draft of A Session Initiation Protocol (SIP) Response Code 
for Rejected Calls, as it related to LucidTech’s work both in the areas of the ‘Know Your 
Customer’ initiative as well as the facilitation of the sharing of key information in order to 
support the traceback functionality.  

 
Finally, LucidTech shared its perspective on the pros and cons of the TN-PoP approach, 

as well as the sensitivities of the timeline of any solution that might be required in order to 
ensure that business and policy aspects of the support of solutions kept pace with the technical 
roll-out of STIR/SHAKEN.
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Pursuant to Section 1.1206(b)(1) of the Commission’s rules, I am submitting this ex parte 

notice letter into the above-referenced docket over the Electronic Comment Filing System. 
 

Sincerely, 
 
/s/ 
 
Deirdre Menard 
CEO, LucidTech LLC 
 
cc (via email): Dr. Eric Burger 


